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Day 1 - monday, october 17
Upon arrival in Fiumicino airport, we will 
meet our guide and transfer to Rome. On 
arrival we will visit the Basilica of St. Paul 
Outside the Walls before driving to Rome 
where we will have a light lunch in a local 
restaurant.  This afternoon we will celebrate 
the opening Mass of our pilgrimage in the 
Basilica of St. John Lateran, the oldest of the 
four Papal basilicas in Rome and have the 
opportunity to climb the nearby Holy Stairs in 
the traditional manner. We will catch our first 
views of the Eternal City as we transfer to the 
four-star Hotel Donna Laura where we will 
stay for three nights.   Lunch, Evening meal

Day 2 - Tuesday, october 18
After morning Mass we will visit St. Peter’s 
Basilica, one of the holiest temples of 
Christendom, where we will see impressive 
works of art such as Bernini’s baldachin, 
Michelangelo’s famous Pietà statue and 
the statue of St. Peter on his throne.   After 
time at leisure for lunch, we will visit the 
Vatican Museums which will reveal some 
fine masterpieces of painting, sculpture and 
works of art collected by the Popes through 
the centuries.  This evening we will see some of 
the famous tourist sites that Rome has to offer. 
Beginning in the elegant Piazza Navona, we 
will walk through the quaint cobbled narrow 
streets that will lead us to the famous Pantheon 
and Trevi Fountain. Breakfast, Evening meal

Day 3 - wednesday, october 19
This morning we will attend the Papal 
Audience in St. Peter’s Square.  Afterwards 
we will drive to the nearby Catacombs of St. 
Sebastian named after the solider who was 
martyred for having converted to Christianity.  
Our tour of the ancient burial grounds 
will finish at the Basilica of San Sebastiano 
where we will celebrate Mass and later see 
some ancient relics including a stone with 
an imprint attributed to Jesus Christ and the 
arrows said to have pierced St. Sebastian.  The 

remainder of the afternoon we will have at 
leisure with the opportunity for shopping and 
personal sightseeing. Breakfast, Evening meal

Day 4 - Thursday, october 20  
This morning we will depart Rome and drive 
to Assisi, birthplace of St. Francis and St. 
Clare.   On arrival, we will celebrate Mass in 
the Basilica of Santa Maria degli Angeli and 
afterwards see the chapel of the Porziuncola, 
the chapel of the Transito where St. Francis 
died and the famous Rose Garden. 
After free time for lunch, we will enjoy a 
guided walking tour of the medieval town 
of Assisi, during which we will learn of the 
life of both Francis and Clare and how they 
relinquished their lavish lifestyles for a life of 
poverty and prayer.  We will check into the 
three-star Hotel Frate Sole for two nights and 
relax in our rooms before dinner. Breakfast, 
Evening meal

Day 5 - Friday, october 21
This morning we will drive to Florence.  After 
celebrating Mass in the famous Duomo 
and our guide will take us on a tour of the 
spectacular city, as we begin to understand 
why Florence is often referred to as the ‘Cradle 
of the Renaissance’. We will have time at 
leisure for lunch and private sightseeing before 
returning to Assisi. Breakfast, Evening meal

Day 6 - saturday, october 22
This morning we will Assisi depart Assisi 
and return to the “Eternal City” where we 
will have time at leisure for shopping and 
personal sightseeing.  We will stay the night 
in four-star Hotel Cristoforo Colombo. This 
evening we will experience one of the favorite 
pass-times of the Italian people – cooking and 
eating!  Under the guidance of a local chef, 
we will prepare a traditional national dish 
and afterwards experience the fruits of our 
labor! What better souvenir from our time 
in Italy than returning home with some of 
the culinary secrets of the Italians!  Breakfast, 
Evening meal (part of the cookery class)
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Day 7 - sunday, october 23
This morning we will check out of our hotel 
and drive to Fiumicino airport to connect with 
our return flight.

- medjugorje extension | october 23rd -

This morning we will check out of our hotel 
and drive to Fiumicino airport to connect 
with our flight to Dubrovnik. Our guide will 
meet you in the arrivals and will accompany 
us on the drive to this most Blessed village of 
Medjugorje. As we drive toward Medjugorje, 
with the steeple of St. James Church first 
greeting us, we will arrive at the four-star 
Hotel Quercus where we will stay for the next 
four nights.  We will have time to unpack and 
relax in our rooms before being called for a 
light snack, or dinner, which will be served 
depending on the time of arrival. Breakfast, 
Evening meal

Day 8 - monday, october 24
After breakfast we will attend the 10:00am 
English Mass in the Church of St. James. 
Following Mass, there will be an opening 
meeting where the guides will share with us 
the history of the place, introduce us to the 
shrine and take us through our stay.
In the afternoon we will visit the Blue Cross, 
a place of many apparitions of Our Lady. We 
also will walk to Vicka’s old family home, to 
see and to pray in the room where she had 
apparitions over a long period of time. After 
dinner, we can attend the evening prayer 
program.  Breakfast, Evening meal

Day 9 - Tuesday, october 25
After breakfast, we gather at the statue of 
Our Lady to walk through the vineyards, to 
the Hill of Apparitions (Podbrdo). We climb, 
in prayer, to the place where Our Lady first 
appeared to six frightened children in June 
of 1981. This afternoon there is an optional 
tour to Cenacolo, which is a community for 
recovering drug addicts. There is a special
lesson to be learned from the residents here, 
by their hard work, perseverance and prayer. 
After dinner, we attend the evening program. 
Breakfast, Evening meal

Day 10 - wednesday, october 26
After breakfast, and we will meet at the base 
of Cross Mountain (Krizevac) to start our 
ascent. We pray the Stations of the Cross as 
we make our way to the summit. We make 
our descent in time for holy Mass. After we 
meet as a group to join in the closing meeting 
on the church grounds. David and the guides 
conclude our pilgrimage with prayer and a 
short follow up on our stay. This evening we 
have a special treat as our program director, 
David Parkes, performs for us in concert 
with an Evening of prayer through song. 
David is an internationally acclaimed singer 
who has traveled worldwide singing and 
giving testimony about his own healing in 
Medjugorje. Breakfast, Evening meal

Day 11 - Thursday, october 27
Our guide will collect us at our hotel for our 
transfer to the airport for our return
flight.

Please note this itinerary is subject to change 
and should not be considered a contract of 
events or places to be supplied or visited. Every 
effort is made to follow the itinerary as set out, 
however events outside of our control may force 
alterations.



   3 nights in the four-star Hotel Donna Laura Palace in Rome 
   2 nights in the three-star Hotel Frate Sole in Assisi 
   1 night in the four-star Hotel Cristoforo Colombo in Rome
   Visit to the Basilica of St. Paul Outside the Walls
   Attend Papal Audience in Rome
   Guided tour of St. Peter’s Basilica, Vatican Museum, Sistine Chapel, Catacombs of St.      

      Sebastian, town of Assisi and Florence 
   Cooking Class in Rome

For additional information please contact our
marian Pilgrimages usa on 781-331-2444

What’s included

rome & assisi

   Meals as per itinerary
   Daily Mass
   Services of Marian Pilgrimages Tours representative and professional English- 

     speaking guide throughout the pilgrimage
   Taxes, charges, and government levies are all included

   Flight from Rome to Dubrovnik
   Return transfers to Medjugorje accompanied by a guide
   4 nights in the four-star Hotel Quercus, Medjugorje
   Special invite to an Evening of Prayer through Song with David Parkes
   Full religious program operated by Marian Pilgrimages

medjugorje extension

throughout

$2,165  - Land only Price, based on double occupancy 

not included in Price

• Round Trip Air
• Single supplement: $400     Medjugorje Extension: $150   (limited availability)
• Porterage
• Meals where not stated
• Travel Insurance, if required please request a brochure.

it is strongly suggested that all pilgrims be covered by Travel insurance

$2,165 

+ $825 
OPtiOnal

$2,990  - with Medjugorje Extension

w w w.mar ianusa.com
781-331-2444 | 877-545-2444 | mary@marianusa.com



Renew our spirit of Love, Forgiveness & Peace

877 545 2444 - 781 331 2444 - info@marianusa.com

Office use only
inv no.

reserVation Form - marian Pilgrimages usa

marian Pilgrimages, south shore Business center, 350 Lincoln st. Hingham, ma 02043

rome & assisi 2022     shi1710grd
Full Pilgrimage Package | october 16 - 23 / 27  2022               $2,165 per person based on double occupancy

group: st. julia Parish & holy name Parish                                 Include 4 night Medjugorje Extension  +$825 per person based on double occupancy

room types: Please circle the desired room type for each Passenger above. tW (Twin Room) dB (Double Room) si (Single Room) tr (triple 
Room) Single Rooms incur an additional supplement of $400 ($550 with Medjugorje extension) & are subject to availability.

Passenger # 1 title:  mr. ms. Fr name as per Passport:
nick name:   to appear on badge if different  than above date of Birth: mm-dd-YYYY Passport number:                                          exp. date: mm-dd-YYYY
country of issuance: i need insurance         i am declining insurance     room type:
Passenger # 2 title:  mr. ms. Fr name as per Passport:

nick name:  to appear on badge if different  than above date of Birth: mm-dd-YYYY Passport number:                                          exp. date: mm-dd-YYYY
country of issuance: i need insurance          i am declining insurance room type:
Passenger # 3 title:  mr. ms. Fr name as per Passport:
nick name:   to appear on badge if different  than above date of Birth: mm-dd-YYYY Passport number:                                          exp. date: mm-dd-YYYY
country of issuance: i need insurance          i am declining insurance room type:
Special Requests (Room type, Diet Needs etc.) We will endeavor to meet your requests but unfortunately they are requests and are not taken as confirmed.

In case of emergency please notify:                                                        phone number: 
Name of person sharing a room with (if known):

Passenger details (Details below must match those on passports, passengers should hold a valid passport & visa where required)

to be completed by the client 
I have carefully read the Terms and Conditions on the back of this reservation form and the booking information sections of this document, and fully understand its contents.
I warrant and represent that all of the information provided by me is true and accurate and that I have been authorized by all persons named on this reservation form to execute this 
agreement on their behalf and accordingly, I sign my name both as their agent and on my own behalf. I/we have been offered Travel Insurance for this pilgrimage by the organizer. If I/
we do not take the Organizer ‘s insurance, I/we agree to indemnify the Organizer for any costs that arise which would otherwise have been met had the Organizer’s insurance been taken.
Where card details are provided I authorize Marian Pilgrimages to charge the “Total enclosed” amount outlined in the Payment Details section.

  Date:   Signature: 

Address:

State:

City:

Zip Code:

Cell Phone:

Phone:

Email:

lead Passenger details (of the first Named passenger above to whom all 
correspondence will be sent)

Payment details 
Deposits x  passengers =  $  

Full Payments x  passengers =  $  

total enclosed $  check   credit/debit card 

card details

Card Holder Name: 

Card Number

           
Exp Date:          Security Code  

We StROngly SuggeSt that yOu PuRchaSe tRavel InSuRance
Balances due 8 weeks prior to departure - If paying by check, please make checks payable to Marian Pilgrimages USA 

tW DB Si TR

    

                

tW DB Si TR

tW DB Si TR

(Deposit of $500* per person required for reservation) 
*please see cancellation policy on the reverse



marian Pilgrimages usa BooKing terms & conditions
PassPorts and Visas: Passengers are responsible for ensuring that they have the proper 
travel documents and MUST CHECK with the respective consulate(s) or visa agency to determine 
whether any visas or passports are required. Passports are required to be valid for at least 6 
months after the date of travel. Some countries require a full blank page in the passport for 
stamping purposes.
traVel insurance: For your protection, we strongly recommend that you purchase trip 
cancellation and travel accident insurance.  However, no representation or description of the 
insurance made by Marian Pilgrimages USA to you, constitutes a binding assurance or promise 
about the insurance. If you decline travel insurance you will be required to accept a disclaimer. 
Marian Pilgrimages USA is not an insurance company and has no responsibility for the submission, 
payment or adjustment of any insurance claims. Any claims that may fall under the relevant travel 
insurance policy must be submitted to the insurance company identifi ed in the policy.
Prices: Prices are per person based upon double occupancy. Prices do not include items of a 
personal nature such as laundry, wines, water, beverages, food other than the table d’hote menu, 
passport and visa fees, insurance unless specifi cally indicated in the package inclusions. Prices are 
correct at time of publication; Group prices and prices stated on Pilgrimage brochures are set for a 
pre-defi ned number of passengers. Additional bookings to this pre-defi ned number are subject to a 
diff erent price, as airfares continually fl uctuate and classes of service may have limited capacity. All 
prices are subject to substantial increases in oil prices and currency exchange. In case of human 
or computer error, Marian Pilgrimages USA reserves the right to re-invoice for the correct price 
or service. A full refund will be made to passengers who choose not to pay an increase, provided 
Marian Pilgrimages USA receives a written cancellation within fi ve days of the price increase 
notifi cation.
PaYment & cancellation:
deposit: A Deposit is required at time of reservation. Deposits will be defi ned on the Pilgrimage 
brochure, online or on the reservation form and may diff er depending on the pilgrimage. 
special events & Products Deposit, Final Payment, and Cancellation fees may diff er for special 
events, tours with internal fl ights, select hotels and tour packages and will be advised at time of 
booking. 
Payment schedule:  90 days prior to departure - 50% of full cost due 
  60 days prior to departure - Balance due  
late Payment: All travel services will be subject to automatic cancellation if not paid by due dates 
above. 
Form of Payment: US Dollar check, bank check, money order, wire transfer, major credit cards or 
debit cards. Credit card charges will be accepted by phone or online. Final payment will be processed 
upon submission of a completed Marian Pilgrimages USA Reservation Form or online. All payments 
made within 30 days of departure must be in the form of a certifi ed check, money order, or credit or 
debit card; certifi ed checks and money orders should be delivered to Marian Pilgrimages USA no later 
than 3 days following the reservation. There is a $50 fee for returned checks. 
cancellation: Once a partial or full payment has been made, cancellations will only be accepted in 
writing. Email your cancellation to info@marianusa.com including your invoice number, full name 
and date of travel. If you do not receive an acknowledgment within 48 hours, call 877-545-2444 to 
ensure your information was received.  
  standard cancellation
  up to 61 days prior to departure               $200 administrative fee  
  60 - 46 days prior to departure                  50% loss of total cost     
  45 - 21 days prior to departure                  80% loss of total cost 
  20 – 0 days prior to departure                   100% loss of total cost 
Cancellation charges are applied based on the date that the written cancellation is received. 
Group Tour Airfare & Instant Purchase Airfare are non-refundable once purchased, usually 8-12 
weeks before departure. This also applies to any airfare once tickets are issued.  
Refunds made to credit card purchases are subject to fees imposed by credit card companies. 
reservation changes: Changes to an existing reservation, whatever the cause, will incur a $50 
per person charge plus any additional supplier fees. This includes name changes. Please note that 
name changes to airline reservations may be subject to full cancellation and re-booking. Changes 
or additions after departure are subject to local rates at the time of amendment and must be paid 
directly by the passenger to the service provider. there are no refunds for unused services.
traVelers With disaBilities:
In order to fully enjoy your Marian Pilgrimages USA tour, we recommend that you select a trip that is 
suitable to your physical capabilities. Tour participants requiring any form of assistance are required 
to notify Marian Pilgrimages USA in writing prior to reservation for review and our agreement. 
Additionally the tour participant, must be accompanied by an individual responsible for providing 
those services. Tour managers, guides, drivers or other tour, hotel, ship personnel are not able to 
provide such assistance. Escorted tours are fast-paced, often requiring lengthy walks over uneven 
terrain. Clients with special needs may be better served independently. Marian Pilgrimages USA 
can suggest touring options based upon specifi c requirements. In order to participate in escorted 
tours, passengers must be able to understand and follow instructions given by the Tour Director at 
all times. Passengers may not interfere actively or passively with the successful operation of the 
tour, including but not limited to emergency situations.
Wheelchairs & Walkers:
Hotels and cruises outside of the United States are not required to comply with ADA requirements 
and therefore may not have ramps, wide entryways or elevators to accommodate disabled 
passengers or devices such as wheelchairs, walkers and motorized scooters. Due to physical 
constraints and space limitations, wheelchairs, walkers and motorized scooters may not be taken 
aboard motor coaches. 
service animals: Service animals cannot be accommodated on international escorted tours. 
Marian Pilgrimages USA reserves the right to remove any person from a tour who has not provided 
the required notifi cation, has not received written confi rmation from Marian Pilgrimages USA, or 
does not comply with these regulations. All related expenses, including those to return home, will be 
borne by the passenger. 
airlines: Marian Pilgrimages USA off ers a choice of airlines and airfares for your convenience, 
but is not responsible for the services and policies imposed by the airline selected. Airline schedules 
and fl ights are subject to change without notice. 
airline tickets: Once full payment is received, Marian Pilgrimages USA airline tickets will be 
issued and are fully non-refundable. Should airline tickets require to be issued earlier than the Final 
Payment Due date, you may be required to pay a larger non-refundable deposit and/or complete full 
payment. Once issued, Published Instant Purchase Airfare tickets normally may be changed prior 
to the departure date and the airfare applied toward travel within 12 months of the original date of 
issue for a fee of $200 plus any diff erence in airfare; specifi c fees and policies may vary by airline.
airline seat assignments: As a courtesy service, airline seat assignments are requested on your 
behalf. Assignments refl ect the best available seats at the time of booking. Some airlines and/or 
fare types do not allow for pre-seating and require this be done at airport check-in only. Seats are 
subject to change by your airline(s) including, for example, when there is a schedule change or 
equipment change after your initial booking; this may cause seat assignments to be changed or 
even canceled. In the event that you change seat assignments directly with your airline, changes 
will not be refl ected in our records. When you request a particular seat, we do our best to confi rm this 
with the airline. However, we can not guarantee that seat and suggest you check with the airline. 
airline Frequent Flier Programs: Passengers are responsible to contact their airline directly 
regarding mileage eligibility and accrual. Airline frequent fl ier programs determine whether to award 
miles in part or total based on their own rules which are updated frequently. Some discounted or 
promotional airfares as well as some code-share fl ights are not eligible for mileage accrual. Not 
all published airfares are eligible for mileage. Marian Pilgrimages USA Travel will record frequent 
fl ier numbers when provided by the passenger prior to travel documents being issued. However, 
the addition of frequent fl ier numbers to airline records does not guarantee mileage eligibility which 
is at the sole discretion of each airline. Airline schedule changes may result in fl ights which were 
originally eligible for mileage accrual no longer being eligible. We highly recommend passengers 
to provide their frequent fl ier account information whenever checking in on-line and/or at the airport 
check-in desk. After travel has commenced, it is often not possible to apply for frequent mileage 
credit. Passengers are also responsible to determine whether previously earned mileage may be 
applied to fl ights to secure upgrades. 
contact information: Pursuant to TSA Secure Flight requirements, passengers are responsible 
to provide Marian Pilgrimages USA with their name as it appears on their passport (or other 
government-issued I.D. when traveling), date of birth, gender, address, phone number, email 
for all passengers. Passengers must ensure that names are correctly listed on their invoice. 
Marian Pilgrimages USA will not be responsible for passengers who do not receive an invoice or 
documents or are denied boarding due to inaccurate information.
airline taxes & Fuel surcharges:  If you purchased airfare, airline taxes and fuel surcharges 
are included. Prior to completion of full payment there is a potential for a price increase(s) due to 
increases in government-levied taxes and fees and/or fuel surcharges.
schedule changes: In the event of an airline schedule change, Marian Pilgrimages USA will make 
every eff ort to inform passengers of the schedule change and new fl ight schedule prior to departure. 
Marian Pilgrimages USA is not responsible for schedule changes including, when applicable, 

changes in routing and/or the number of stops in the itinerary. Marian Pilgrimages USA is unable 
to provide compensation for schedule changes, seat assignment modifi cations, or cancellations 
implemented by an airline. In the event of any change in fl ight itinerary made directly between 
passengers and their airline, it is the passengers’ responsibility to advise Marian Pilgrimages USA 
of amended fl ight details in writing to info@marianUSA.com. Marian Pilgrimages USA cannot be 
held responsible for land services, including arrival and/or departure transfers, if fl ights are changed 
without its knowledge. 
hotel accommodations:  All rooms are standard twin-bedded (two single beds) or one double 
bed rooms with private facilities, unless you have specifi cally requested and paid for an upgraded 
room category. Special requests such as bed types, smoking preference and connecting rooms 
are subject to availability. Room selection in all cases, unless otherwise reserved, is strictly at the 
discretion of the hotel’s management on a run-of-house basis. Some single rooms are smaller 
than a standard room size. The number of persons accommodated does not dictate the room size. 
Although available at most 4 and 5 star hotels, use of air-conditioning abroad diff ers greatly from the 
United States. Many European hotels were built before central air-conditioning was introduced. Air-
conditioning is often shut down at night and from the end until the start of the summer months.  
meals: As specifi ed in each itinerary. Meals are based on the hotel’s or restaurant’s buff et or 
set menu. In general, beverages are not included, unless specifi cally stated. Although Marian 
Pilgrimages USA cannot make guarantees, every eff ort will be made to honor special dietary 
requests submitted in writing at least 72 hours prior to departure to info@marianusa.com or on 
reservation forms in the “special requests” area. 
transfers: Transfers are provided as indicated for each tour by car, minibus, or motor coach 
provided. If you purchase a land-only tour, your transfer is included or If you deviate from the arrival 
and/or departure dates as stated in the itinerary, you will have the option to add transfer services.   
itinerary: Will be operated by motor-vehicle, its size dictated by the number of participants. Marian 
Pilgrimages USA tours have been designed to accommodate individuals as well as groups. Times 
listed in itineraries are approximate and meant only as guidelines. Some itineraries may have early 
morning start times for sightseeing in order to complete the touring during daylight hours or avoid 
afternoon heat in hot climates. It is your responsibility to arrive on time for all scheduled fl ights, 
cruises, and package components. Persons requiring any assistance or who have any form of 
disability should refer to section “Travelers With Disabilities”. On dates including, but not limited 
to religious holidays and national celebrations, some monuments and sites may be closed. On 
these occasions, touring itineraries may be amended to refl ect these closures. Occasionally, during 
holidays and certain periods, and/or due to unforeseen circumstances including weather conditions 
there may be last-minute changes, sometimes after arrival, in aff ecting the sequence of the tour, 
locations visited and/or hotels. Therefore, we reserve the right to adjust the sequence and/or 
substitute any hotels with others of similar category. In such cases there will be no cost adjustment. 
National monuments and tourist sites regularly undergo renovations, which can obscure the 
monument’s view. No tour will be canceled due to renovations; however Marian Pilgrimages 
USA will decide based on the conditions whether to amend an itinerary. Marian Pilgrimages USA 
itineraries may contain suggestions for activities for your leisure time; these suggestions do not 
constitute an endorsement of any specifi c service provider and the decision to participate in any 
such activities should be made independently and with due consideration.
optional sightseeing tours: On occasion some itineraries will have optional tours, these will 
be available for purchase locally based upon availability. Some optional tours require a minimum 
number of participants and may not be operated; in such cases, the tour company will attempt to 
notify you locally. Optional tours may be conducted in more than one language. 
non-operation of escorted tour: Escorted tour packages are based upon a minimum number 
of participants. Cancellation of any tour for lack of participation will be advised at least 45 days 
prior to the tour’s departure, and all money will be refunded. Voluntary cancellations due to political 
instability, acts of terrorism, government intervention or US State Department warning will be 
subject to the above fees, provided the program is deemed (by Marian Pilgrimages USA) able to 
continue. This determination by Marian Pilgrimages USA will be based on the US State Department 
declaring it unsafe for US citizens to travel to areas that will directly aff ect a pilgrimage. In this 
case Marian Pilgrimages will endeavor to accommodate pilgrims on another pilgrimage or we will 
reschedule the pilgrimage to a time in the future at no extra cost. Any cancellation under these 
conditions will not be eligible for refund. 
group harmony: To ensure the desired group synergy, Marian Pilgrimages USA reserves the right 
to accept, reject or expel any individual who is deemed disruptive or incompatible with the interests 
of the group. All expenses to do so will be borne by the passenger. 
health requirements: Check with your healthcare provider for up-to-date requirements. You may 
also check the Centers for Disease Control (www.cdc.gov) and/or the World Health Organization 
(http://www.who.int/en/) for their recommendations. Required inoculations, if any, must be recorded 
by clients’ health practitioner on a valid vaccination certifi cate which the client must carry for proof 
of inoculation where required. Individuals with heart disease, chronic illness, physical handicap, 
advanced pregnancy, or mental illness should not participate in these rigorous travel programs. 
Any person who arrives to the destination ill with apparent fever or becomes ill during the tour, 
will be removed from the group and directed to a local medical facility for diagnosis. Only upon 
clearance by an accredited medical facility will that individual be allowed to resume group travel. 
All costs associated with medical treatment and related expenses such as additional hotel nights 
or transportation not included in the original itinerary, will necessarily be borne by the passenger. 
Marian Pilgrimages USA reiterates the importance of comprehensive travel insurance to cover such 
eventualities.
luggage (airlines): Checked bags are typically limited to certain dimensions. Many airlines apply 
charges for checked bags. Marian Pilgrimages USA is not responsible for checked bag fees, excess 
luggage or weight charges levied by an airline. If your luggage is lost or damaged by the airlines, a 
baggage claim form MUST be fi led with the carrier before leaving the airport. We recommend that 
you use brightly colored luggage tags, straps or other identifi ers to help you locate you luggage 
upon arrival or to describe it in the event that it is lost.  
luggage: As Marian Pilgrimages USA will not be responsible for loss or damage to luggage and 
personal belongings, you MUST report any loss or damage immediately at the time of the incident 
and obtain a written report from the local authority for submission to your insurance provider. 
customer serVice: All customer service issues must be submitted in writing. Please notify us 
within 30 days following your return. There will be no refunds for unused package tour services or 
features, including missed transfers due to airline changes and/or missed fl ights, unused meals, 
missed sightseeing tours, unused entrance fees, and accommodations. Airline fl ight cancellations 
and delays for any reason are not the responsibility of Marian Pilgrimages USA. Submit your 
claim directly to the airline. Marian Pilgrimages USA does not guarantee airline response. 
Complaints regarding a hotel’s standards or amenities should be addressed directly with the hotel’s 
management and to a Marian Pilgrimages representative so issues may be followed up, on your 
behalf and recorded for future consideration. Refunds are not normally considered by hotels if they 
were not given an opportunity to address those complaints locally. Marian Pilgrimages USA is not 
obliged to guarantee promises (written or verbal) made by local hotel staff , tour guides, or any other 
persons not under direct employment of Marian Pilgrimages USA.
disclaimer oF resPonsiBilitY: Marian Pilgrimages USA., its shareholders, directors, offi  cers, 
employees and affi  liates, (collectively “Marian Pilgrimages USA”) does not own or operate any entity 
which is to or does provide goods or services Marian Pilgrimages USA will not be held responsible 
costs or fees relating to the cancellation of air tickets, visa fees or other arrangements not made 
through Marian Pilgrimages USA for your trip including, for example, ownership or control over 
hotels or other lodging facilities, airline, vessel, bus, van or other transportation companies, local 
ground operators, providers or organizers of optional excursions or equipment used thereon, food 
service or entertainment providers, etc. All such persons and entities are independent contractors. 
As a result, Marian Pilgrimages USA is not liable for any negligent or willful act or failure to act of 
any such person or entity, or of any other third party. Without limitation, Marian Pilgrimages USA is 
not responsible for any injury, loss, or damage to person or property, death, delay or inconvenience 
in connection with the provision of any goods or services occasioned by or resulting from, but not 
limited to, acts of God, acts of government, force majeure, acts of war or civil unrest, insurrection or 
revolt, strikes or other labor activities, criminal or terrorist activities of any kind, or the threat thereof, 
mechanical or other failure of airplanes or other means of transportation or for any failure of any 
transportation mechanism to arrive or depart timely or safely, dangers associated with or bites from 
animals, pests or insects, marine life or vegetation of any sort, dangers incident to recreational 
activities such as swimming, kayaking, sailing, canoing, rafting, hiking, walking, bicycling, etc., 
sanitation problems, food poisoning, lack of access to or quality of medical care, diffi  culty in 
evacuation in case of a medical or other emergency, illness, epidemics or the threat thereof or for 
any other cause beyond the direct control of Marian Pilgrimages USA. 
Marian Pilgrimages USA shall not be held responsible for any changes made in the schedule of 
liturgies throughout the pilgrimage or any changes in the Vatican Calendar and the appearance of 
the Holy Father for the weekly Papal Audience or Papal Masses.
By embarking upon the trip, the traveler voluntarily assumes all risks involved with such 
travel, whether expected or unexpected. the traveler is hereby warned of such risks and 
is advised to obtain appropriate insurance coverage against them. a signed reservation 
form shall constitute consent to the above terms and conditions and an agreement on the 
traveler’s part to convey the contents of this disclaimer to their travel companions and 
group members.


